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TO OUR SHAREHOLDERS:

2010  0 
was a very good year for Marsh & 

McLennan Companies. It was a

year that saw us emerge from the 

global recession a stronger, more focused organization; a year

that saw us successfully execute on our global growth strat-

egy; and a year that saw us deliver strong fi nancial results and

improved shareholder return while investing in our future.

We began the year with a sense of cautious optimism 

about economic conditions and a growing confi dence in 

our vision to re-establish Marsh & McLennan Companies as 

an elite global enterprise – not just in relation to our direct 

competitors, but with respect to other leading companies. 

While the economic recovery has proceeded more slowly

than any of us would like, we are on our way to realizing our 

long-term aspirations.

Our primary goal for the year was to drive top- and bottom-line
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A COMPELLING STORY TO TELL

While we are very proud of our 2010 performance, our results 

are really the latest chapter of a story that began several years 

ago, when our focus turned to stabilizing the Company and 

improving fi nancial performance. This was especially true 

in the Risk & Insurance Services segment, where we had to 

re-examine – and fundamentally reconstruct – an operating

model that was headed in the wrong direction. At the same 

time, we were faced with the task of effectively managing ourffff

overall business through the economic downturn.

But thanks to the eff orts of the Marsh leadership team,ffffB
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1. Consistent, long-term growth: We will seek to achieve 

sustained growth in revenue and earnings per share. We 

are proud of our strong fi nancial performance in 2010, and

we plan to continue to grow the fi rm both organically and 

through our ongoing acquisition strategy.  

2. Low capital requirements: Low capital usage will continue 

to be one of our Company’s key operating principles. We



we can leverage our global scale to realize cost efficiencies ffi

and also capitalize on adjacencies between our companies to

create revenue opportunities.

TELLING OUR STORY IN THE MARKETPLACE

I think it’s fair to say that we are not the same company we

were just a few short years ago – and to illustrate this point, 

we have stopped referring to ourselves as “MMC.” We have 

returned to our historical roots by reinstituting the corporate 

name Marsh & McLennan Companies. 

At fi rst glance, this is a subtle change. But, in returning to 

a name from the past, we are conveying something new

through a revitalized look and feel for the Company. We 

believe no other fi rm can match the breadth of our portfolio, 

the depth of our expertise, and the strength of our commit-

ment to creating lasting partnerships with clients. Through a 

highly focused approach that leverages our most important 

asset – our people – we will tell our story in the marketplace 

and reinforce our position as a pre-eminent global team of 

professional services companies.  

CHANGES TO THE BOARD OF DIRECTORS

2011 will also see changes to the Marsh & McLennan

Companies Board of Directors, beginning with the retirement 

of current Independent Chairman Stephen Hardis in May.

Steve’s leadership was critical in helping Marsh & McLennan

Companies navigate the turbulent waters of the last several 

years, and under his stewardship, we emerged from these 

challenges a stronger, more dynamic enterprise. We owe

him a debt of gratitude and wish him well.  

Succeeding Steve as Independent Chairman is Lord Ian Lang 

of Monkton. A former member of the British Parliament and

a former Secretary of State for Scotland, Lord Lang will 

undoubtedly provide outstanding leadership as the fi rm

continues its journey toward becoming one of the world’s 

elite growth enterprises.

Additionally, I’d like to recognize Gwendolyn King, who will

retire from the Board of Directors this May, after more than 

a decade of service.

In closing, I once again thank our colleagues for their 

outstanding work, our clients for their continued trust,

and our shareholders for recognizing the long-term value

of the enterprise.

Sincerely,

Brian Duperreault

President and CEO

Marsh & McLennan Companies, Inc.

February 25, 2011

We believe no other fi rm can match the breadth of our portfolio, the depth

of our expertise, and the strength of our commitment to creating lasting 

partnerships with clients.
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MARSH & McLENNAN COMPANIES, INC.

ANNUAL REPORT ON FORM 10-K

FOR THE YEAR ENDED DECEMBER 31, 2010

PART I

ITEM 1. BUSINESS.

References in this report to “we”, “us” and “our” are to Marsh & McLennan Companies, Inc. (the
“Company”) and one or more of its subsidiaries, as the context requires.

GENERAL

The Company is a global professional services firm providing advice and solutions in the areas of risk,
strategy and human capital. It is the parent company of a number of the world’s leading risk experts
and specialty consultants, including: Marsh, the insurance broker, intermediary and risk advisor; Guy
Carpenter, the risk and reinsurance specialist; Mercer, the provider of HR and related financial advice
and services; and Oliver Wyman Group, the management and economic consultancy. With
approximately 51,000 employees worldwide and annual revenue exceeding $10 billion, the Company
provides analysis, advice and transactional capabilities to clients in more than 100 countries.

The Company conducts business through two operating segments:

‰ Risk and Insurance Services includes risk management activities (risk advice, risk transfer and
risk control and mitigation solutions) as well as insurance and reinsurance broking and services.
We conduct business in this segment through Marsh and Guy Carpenter.

‰ Consulting includes human resource consulting an
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Marsh generated approximately 45% of the Company’s total operating segment revenue in 2010.
Nearly 25,000 Marsh colleagues provide risk management, risk consulting, insurance broking,
alternative risk financing, and insurance program management services to a wide range of businesses,
government entities and professional service organizations around the world in more than 100
countries.

Marsh’s clients vary by size, industry, geography and risk exposures. Marsh is organized to serve
clients efficiently and effectively, delivering tailored solutions based on complexity of the risk and global
footprint, and matched to clients’ buying styles.

Insurance Broking and Risk Consulting

In its main insurance broking and risk consulting business, Marsh employs a team approach to address
clients’ risk management and insurance needs. Each client relationship is coordinated by a client
executive who draws from the many industry and risk specialties within Marsh to assemble the
resources needed to analyze, measure and assist a client in managing its various risks. Product and
service off



Risk, Specialty and Industry Practices

In further support of its clients’ strategic, operational and risk management objectives, Marsh provides
consultative advice, brokerage and claims advocacy services through dedicated global Risk, Specialty
and Industry Practices in the areas listed below. For both large and mid-size organizations, Practice
colleagues apply their experience and working knowledge of clients’ industry sectors, and of the unique
environments in which they operate, to facilitate the requisite breadth of coverage and to reduce cost of
risk.

Risk & Specialty Practices Industry Practices

‰ Aviation & Aerospace ‰ Agriculture & Fisheries

‰ Captive Solutions ‰ Automotive

‰ Casualty ‰ Chemicals

‰





Marsh Client Technologies

Marsh Client Technologies comprises MarshConnect, Marsh’s global client technology interface, andt



For a more detailed discussion of revenue sources and factors affectin



Mercer’s investment management business provides multi-manager investment solutions, primarily for
retirement plan assets, to institutional investors (such as retirement plan sponsors and trustees), and to
individual investors (primarily throu



accelerate the development of leadership as a source of strategic advantage. These customized
solutions blend a range of learning methodologies including leadership and employee engagement
programs, action learning, coaching, e-learning, and online applications

‰ Marketing and Sales. Oliver Wyman advises leading firms in the areas of offer/pricing
optimization; product/service portfolio management; product innovation; marketing spend
optimization; value-based customer management; and sales and distribution model
transformation.

‰ Operations and Technology. Oliver Wyman offers market-leading IT organization design, ITy



Beginning in January 2005, all European Union member states were required to implement the
Insurance Mediation Directive. This Directive aims to apply consistent minimum professional standards
to insurance and reinsurance intermediaries, including a licensing system based on an assessment of
factors such as professional competence, financial capacity and professional indemnity insurance. The
adoption by member states of the European Union of regulations to comply with the Directive has led
our insurance intermediary operations in the European Union to become subject to enhanced
regulatory requirements. In January 2005, as part of the implementation of the Directive in the United
Kingdom, the power and responsibilities of the Financial Services Authority, or FSA, were expanded to
include regulation of insurance and reinsurance intermediaries in the United Kingdom.

Insurance authorities in the United States and certain other jurisdictions in which the Company’s
subsidiaries do business, including the FSA in the United Kingdom, also have enacted laws and
regulations governing the investment of funds, such as premiums and claims proceeds, held in a
fiduciary capacity for others. These laws and regulations typically provide for segregation of these
fiduciary funds and limit the types of investments that may be made with them.

Certain of the Company’s Risk and Insurance Services activities are governed by other regulatory
bodies, such as investment, securities and futures licensing authorities. In the United States, Marsh
and Guy



businesses compete include the range, quality and cost of the services and products provided to
clients. The Company encounters strong competition from other insurance and reinsurance brokerage
firms that operate on a nationwide or worldwide basis, from a large number of regional and local firms
in the United States, the European Union and elsewhere, from insurance and reinsurance companies
that market, distribute and service their insurance and reinsurance products without the assistance of
brokers or agents and from other businesses, including commercial and investment banks, accounting
firms and consultants, that provide risk-related services and products.

Certain insureds and groups of insureds have established programs of self insurance (including captive
insurance companies) as a supplement or alternative to third-party insurance, thereby reducing in
some cases their need for insurance placements. Certain insureds also obtain coverage directly from
insurance providers. There are also many other providers of affinity group and private client services,
including specialized firms, insurance companies and other institutions.

The continuing impact of legal and regulatory proceedings concerning our insurance brokerage
operations also could affect Marsh’s competitive position. These proceedings are discussed in more
detail in Note 16 to the consolidated financial statements included under Part II, Item 8 of this report.
Please also read our discussion of the risks associated with these proceedings and their impact under
Part I, Item 1A (“Risk Factors”) below.

Consulting. The Company’s consulting and HR outsourcing businesses face strong competition from
other privately and publicly held worldwide and national companies, as well as regional and local firms.
These businesses compete generally on the basis of the range, quality and cost of the services and
products provided to clients. Competitors include independent consulting and outsourcing firms, as well
as consultin
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Peter J. Beshar, age 49, is Executive Vice President and General Counsel of Marsh & McLennan
Companies. Before joining the Company in November 2004, Mr. Beshar was a Litigation Partner in the
law firm of Gibson, Dunn & Crutcher LLP. Mr. Beshar joined Gibson, Dunn & Crutcher in 1995 after
serving as an Assistant Attorney General in the New York Attorney General’s office and as the Special
Assistant to Cyrus Vance in connection with the peace negotiations in the former Yugoslavia.

M. Michele Burns, age 52, is Chairman and Chief Executive Officer of Mercer. Ms. Burns joined the
Company as Executive Vice President on March 1, 2006, assumed the position of Chief Financial
Officer of Marsh & McLennan Companies on March 31, 2006 and moved to her current position with
Mercer on September 25, 2006. Prior to joining the Company, Ms. Burns was Executive Vice President
and Chief Financial Officer since May 2004, and Chief Restructuring Officer since August 2004, of
Mirant Corporation, an energy company. Prior to joining Mirant, she was Executive Vice President and
Chief Financial Officer of Delta Air Lines, Inc. from August 2000 to April 2004. She held various other
positions in the finance and tax departments of Delta beginning in January 1999. Delta filed for
protection under Chapter 11 of the United States Bankruptcy Code in September 2005.

John P. Drzik, age 48, is President and Chief Executive Officer of Oliver Wyman Group, a position he
assumed in June 2006. From 2003 to 2006, Mr. Drzik was President of Mercer Oliver Wyman, which
was formed following the Company’s acquisition of Oliver, Wyman & Company in 2003. He joined
Oliver, Wyman & Company in 1984, became President in 1995, and was appointed Chairman in 2000.

Brian Duperreault, age 62, is Director, President and Chief Executive Officer of Marsh & McLennan
Companies, a position he assumed in January 2008. Prior to joining the Company, Mr. Duperreault
served as Chairman and Chief Executive Officer of ACE Limited from 1994 to 2004, and continued as
Chairman through the end of 2007. Prior to ACE, Mr. Duperreault was with American International
Group (AIG) for more than 20 years, holding numerous positions and eventually becoming Executive
Vice President of AIG Foreign General Insurance and Chairman and Chief Executive of AIG’s
American International Underwriters (AIU). Mr. Duperreault is a Director of Tyco International Ltd.

E. Scott Gilbert, age 55, is Senior Vice President and Chief Compliance Officer of Marsh & McLennan
Companies. Prior to joining the Company in January 2005, he had been the Chief Compliance Counsel
of the General Electric Company since September 2004. Prior thereto, he was Counsel, Litigation and
Legal Policy at GE. Between 1986 and 1992, when he joined GE, he served as an Assistant United
States Attorney for the Southern District of New York.

Daniel S. Glaser, age 50, is Chairman and Chief Executive Officer of Marsh, a position he assumed in
December 2007. Previously, he had been Managing Director of AIG Europe (U.K.) Limited, and the
Regional President of AIG’s American International Underwriters (AIU) U.K./Ireland division. He joined
AIG in 2000 as President of the firm’s Global Energy Division. He was named Managing Director of
AIG Europe (U.K.) in 2002. Mr. Glaser began his career in the insurance industry in 1982 as a Marsh
broker. He worked at Marsh for a decade, serving in roles in New York, London and Saudi Arabia.
Thereafter, he spent eight years at Willis, where he served as President and Chief Operating Officer of
Willis Risk Solutions, the Willis large accounts practice.

David A. Nadler, age 62, is Vice Chairman, Office of the CEO of Marsh & McLennan Companies.
Dr. Nadler founded the Delta Consulting Group, Inc., a consulting firm specializing in executive
leadership and organizational change, in 1980. He served as Chairman and Chief Executive Officer of
that firm until its acquisition by Mercer in 2000, when it became Mercer Delta Consulting. Dr. Nadler
served as Chairman and Chief Executive Officer of Oliver Wyman’s Delta Organization & Leadership
business through December 2005 and remains a Senior Partner of that firm.

Vanessa A. Wittman, age 43, is Executive Vice President and Chief Financial Officer of Marsh &
McLennan Companies. Prior to joining the Company in September 2008, Ms. Wittman was Chief
Financial Officer and Executive Vice President of Adelphia Communications Corp. from 2003 to 2007.
She joined Adelphia as part of a new executive team that oversaw one of the most complex bankruptcy
cases in U.S. history. While there, Ms. Wittman was responsible for accounting, tax and internal audit
functions; operational and field finance; corporate development; and the bankruptcy and investor
relations teams. Prior to Adelphia, Ms. Wittman served as Chief Financial Officer of 360networks,
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based in Seattle, where she led the Company’s restructuring efforts and successful emergence from
bankruptcy protection in November 2002. She also has held positions with Microsoft, Metricom Inc.
and Morgan Stanley.

Peter Zaffino, age 44, is President and Chief Executive Officer of Guy Carpenter. Prior to assuming
this position in February 2008, he was an Executive Vice President of Guy Carpenter and had held a
number of senior positions, including Head of Guy Carpenter’s U.S. Treaty Operations and Head of the
firm’s Global Specialty Practices business. Mr. Zaffino has over 20 years of experience in the
Insurance and Reinsurance industry. Prior to joining Guy Carpenter in 2001, he held several senior
positions, most recently serving in an executive role with a GE Capital portfolio company that
specialized in reinsurance.

AVAILABLE INFORMATION

The Company is subject to the informational reporting requirements of the Securities Exchange Act of
1934. In accordance with the Exchange Act, the Company files with the SEC annual reports on Form
10-K, quarterly reports on Form 10-Q and current reports on Form 8-K. The Company



Item 1A. Risk Factors



such as FINRA, as described further above under Part I, Item 1 — Business (Regulation) of this report.
Compliance with foreign and U.S. laws and regulations that are applicable to our operations is complex
and may increase our cost of doing business in international jurisdictions. These laws and regulations
include import and export requirements, anti-corruption laws such as the U.S. Foreign Corrupt
Practices Act and the pending anti-br



processes in response to changing legal or regulatory requirements in this area could result in legal
liability or impairment to our reputation in the marketplace, as well as the general risks described above
relating to our compliance systems and controls.

Financial Risks

Our pension obligations may cause the Company’s earnings and cash flows to fluctuate.

Volatility in equity and bond market conditions may have an unfavorable impact on the value of the
Company’s pension trust assets and estimated future pension liabilities. As a result, the Company’s
financial results in any period could be negatively impacted. In addition, in a period of an extended
financial market downturn, the Company could be required to provide incremental pension plan funding
with resulting liquidity risk which could negatively impact the Company’s financial flexibility.

The Company has significant pension obligations to its current and former employees, totaling
approximately $11 billion at December 31, 2010. The magnitude of our worldwide pension plans
means that our earnings and the funded status of our pension plans are comparatively sensitive to
factors such as equity and bond market returns, as well as the assumed interest rates we use to
discount our pension liabilities, rates of inflation and mortality assumptions. In accordance with ASC
Topic No 715, the Company reflects the over- or under-funded amount of its pension plans as assets
or liabilities, respectively. Variations in any of the preceding factors could cause significant fluctuation
in our earnings as well as our shareholder’s equity from year to year and may result in increased levels
of contributions to our pension plans.

Our results of operations could be adversely affected by economic and political conditions
and the effects of these conditions on our clients’ businesses and levels of business activity.

Global economic and political conditions affect our clients’ businesses and the markets they serve. In
2008 and 2009, the credit markets and the financial services industry experienced a period of
unprecedented turmoil and upheaval characterized by the bankruptcy, failure, collapse or sale of
various financial institutions and an unprecedented level of intervention from the United States and
foreign governments. These economic conditions have resulted in negative impacts on businesses and
financial institutions, and financial services entities in particular. The global economic crisis has had a
significant effect on our Consulting segment in particular. Many of our clients have been reducing
expenses, including amounts they spend on consulting services. If these economic conditions persist
o



Credit rating downgrades would increase our financing costs and could subject us to
operational risk.

Both Moody’s and Standard & Poor’s downgraded the Company’s senior debt credit rating in late 2004
and S&P announced a further downgrade in December 2007. Currently, the Company’s senior debt is
rated Baa2 by Moody’s and BBB- by S&P. These ratings are the next-to-lowest investment grade
rating for Moody’s, and the lowest investment-grade rating for S&P.

If we need to raise capital in the future (for example, in order to fund maturing debt obligations or
finance acquisitions or other initiatives), any further credit rating downgrade would increase our
financing costs, and could limit our access to financing sources. Further, we believe that a downgrade
to a rating below investment-grade could result in greater operational risks through increased operating
costs and increased competitive pressures.

Our significant non-U.S. operations expose us to exchange rate fluctuations and various
risks that could impact our business.

We are subject to exchange rate risk because some of our subsidiaries receive revenue other than in
their functional currencies, and because we must translate the financial results of our foreign
subsidiaries into U.S. dollars. Our U.S. operations earn revenue and incur expenses primarily in U.S.
dollars. In certain jurisdictions, however, our Risk and Insurance Services operations generate revenue
in a number of different currencies, but expenses are almost entirely incurred in local currency. Due to
fluctuations in foreign exchange rates, we are subject to economic exposure as well as currency
translation exposure on the profits of our operations. Exchange rate risk could have a significant impact
on our financial condition, results of operations or cash flow.

Increased counterparty risk and changes in interest rates could reduce the value of our
investment portfolio and adversely affect our financial results.

As was evident in the recent financial crisis, counterparty risk can quickly escalate resulting in
substantial trading and investment losses for corporate and other investors. In addition, we may incur
investment losses as a result o



International Operations

We are exposed to multiple risks associated with the global nature of our operations.

We do business worldwide. In 2010, 56 percent of the Company’s total operating segment revenue
was generated from operations outside the United States, and over one-half of our employees are
located outside the United States. We expect to expand our non-U.S. operations further.

The geographic breadth of our activities subjects us to significant legal, economic, operational, market,
compliance and reputational risks. These include, among others, risks relating to:

– economic and political conditions in foreign countries, including the recent disruption in the
global financial markets;

– potential conflicts of interest that may arise as we expand the scope of our businesses and
our client base;

– international hostilities, terrorist activities, natural disasters and infrastructure disruptions;

– local investment or other financial restrictions that foreign governments may impose;

– potential costs and difficulties in complying, or monitoring compliance, with rules relating to
trade sanctions administered by the U.S. Office of Foreign Assets Control, the requirements
o



significant disruptive effect on our operations. We could potentially lose client data or experience
material adverse interruptions to our operations or delivery of services to our clients in a disaster
recovery scenario.

We regularly assess and take steps to improve upon our existing business continuity plans and key
management succession. However, a disaster on a significant scale or affecting certain of our key
operating areas within or across regions, or our inability to successfully recover should we experience
a disaster or other business continuity problem, could materially interrupt our business operations and
cause material financial loss, loss of human capital, regulatory actions, reputational harm, damaged
client relationships or legal liability.

Competitive Risks

Each of the Company’s businesses operates in a highly competitive environment. If we fail
to compete effectively, our business and results of operations will suffer.

As a global professional services firm, the Company experiences acute and continuous competition in
each of its operating segments. Our ability to compete successfully depends on a variety of factors,
including our geographic reach, the sophistication and quality of our services, our pricing relative to
competitors and our customers’ option to self-insure or utilize internal resources instead of consultants.
If we are unable to respond successfully to the competition we face, our business and results of
operations will suffer.

In our Risk and Insurance Services segment, we compete intensely against a wide range of other
insurance and reinsurance brokerage firms that operate on a global, regional, national or local scale for
both client business and employee talent. We compete as well with insurance and reinsurance
companies that market and service their insurance products without the assistance of brokers or other
market intermediaries, and with various other companies that provide risk-related services. The above
competition is intensified by an industry trend toward a “syndicated” or “distributed” approach to the
purchase of insurance and reinsurance brokerage services, whereby a client engages multiple brokers
to service different portions of the client’s account.

In our Consulting segment, we compete for business and employee talent with numerous independent
consulting firms and organizations affiliated with accounting, information systems, technology and
financial services firms around the world.

The loss of key professionals could hurt our ability to retain existing client revenues and
generate revenues from new business.

Across all of our businesses, our personnel are crucial to developing and retaining the client
relationships on which our revenues depend. It is therefore very important for us to retain significant
revenue-producing employees and the key managerial and other professionals who support them. We
face numerous challenges in this regard, including:

– the intense competition for talent in all of our businesses;

– the



or consolidate and combine their operations, it may decrease the amount of work that we perform for
these clients. If one of our current clients merges or consolidates with a company that relies on another
provider for its services, we may lose work from that client or lose the opportunity to gain additional
work. The increased market power of larger companies could also increase pricing and competitive
pressures on us. Any of these possible results of industry consolidation could adversely affect our
business. Guy Carpenter is especially susceptible to this risk given the limited number of insurance
company clients and reinsurers in the marketplace.

Our businesses face rapid technological changes and our failure to adequately anticipate
or respond to these changes could adversely affect our business and results of operations.

To remain competitive in many of our business areas, we must identify the most current technologies
and methodologies and integrate them into our service offerings. For example, Guy Carpenter’s risk-
modeling services are increasingly dependent on implementing advanced software and data-
compilation tools and Mercer’s ability to price its outsourcing services competitively is highly dependent
on the efficient and cost effective use of technology. If we do not make the correct technology choices
or investments, or if our choices or investments are insufficiently prompt or cost-effective, our business
and results of operations could suffer.

Acquisitions and Dispositions

We face risks when we acquire and dispose of businesses.

We have a history of making acquisitions, including a total of 26 acquisitions in the period 2008-2010
for aggregate purchase consideration of $1.3 billion. We have also exited various businesses, including
the sale of Putnam Investments Trust (“Putnam”) in August 2007 and the sale of Kroll in the third
quarter of 2010. We expect that acquisitions will continue to be a key part of our business strategy. Our
success in this regard will depend on our ability to identify and compete for appropriate acquisition
candidates and to complete with favorable results the transactions we decide to pursue.

While we intend that our acquisitions will improve our competitiveness and profitability, we cannot be
certain that our past or future acquisitions will be accretive to earnings or otherwise meet our operational
or strategic expectations. Acquisitions involve special risks, including accounting, regulatory, compliance,
information technology or human resources issues that could arise in connection with, or as a result of,
the acquisition of the acquired company; the potential assumption of unanticipated liabilities and
contingencies and difficulties in integrating acquired businesses; and acquired businesses may not
achieve the levels of revenue, profit or productivity we anticipate or otherwise perform as we expect. In
addition, if in the future, the performance of our reporting units or an acquired business varies from our
projections or assumptions, or estimates about future profitability of our reporting units or an acquired
business change, the estimated fair value of our reporting units or an acquired business could change
materially and could result in an impairment of g



Results in our Risk and Insurance Services segment may be adversely affected by a
general decline in economic activity.

Demand for many types of insurance and reinsurance generally rises and falls as economic growth
expands or slows. This dynamic affects the level of commissions and fees generated by Marsh and
Guy Carpenter. To the extent our clients become adversely affected by declining business conditions,
they may choose to limit their purchases of insurance and reinsurance coverage, as applicable, which
would inhibit our ability to generate commission revenue; and may decide not to purchase our risk
advisory services, which would inhibit our ability to generate fee revenue. Moreover, insolvencies and
combinations associated with an economic downturn, especially insolvencies and combinations in the
insurance industry, could adversely affect our brokerage business through the loss of clients or by
hampering our ability to place insurance and reinsurance business. Guy Carpenter is especially
susceptible to this risk given the limited number of insurance company clients and reinsurers in the
market place.

Volatility or declines in premiums and other market trends may significantly impede our
ability to improve revenues and profitability.

A significant portion of our Risk and Insurance Services revenue consists of commissions paid to us
out of the premiums that insurers and reinsurers charge our clients for coverage. Our revenues and
profitability are subject to change to the extent that premium rates fluctuate or trend in a particular
direction. The potential for changes in premium rates is significant, due to the general phenomenon of
pricing cyclicality in the commercial insurance and reinsurance markets.

In addition to movements in premium rates, our ability to generate premium-based commission
revenue may be challenged by the growing availability of alternative methods for clients to meet their
risk-protection needs. This trend includes a greater willingness on the part of corporations to “self-
insure;” the use of so-called “captive” insurers; and the advent of capital markets-based solutions to
traditional insurance and reinsurance needs. Further, the profitability of our Risk and Insurances
Services segment depends in part on ensuring that our professionals are compensated not only for
insurance and reinsurance transactions, but for the increasing analytical services and advice that we
provide. If we are unable to achieve and maintain adequate billing rates for all of our services, our
margins and profitability could suffer.

RISKS RELATING TO OUR CONSULTING SEGMENT

Our Consulting segment, conducted through Mercer and Oliver Wyman Group, represented 46 percent
of our total operating segment revenue in 2010. Our businesses in this segment is subject to particular
risks.

Demand for our services might decrease for various reasons, including a general economic
downturn, a decline in a client’s or an industry’s financial condition, or changes in government
regulation.

Our Consulting segment has historically achieved significant annual revenue growth. Despite this
history, however, the recent global economic conditions have resulted in negative impacts on
businesses and financial institutions. Many of our clients, including financial institutions, corporations,
governmental entities and pension plans, have been reducing expenses, including amounts spent on
consulting services. The evolving needs or financial circumstances of our clients may challenge our
ability to increase revenues and profitability and reduce demand for our services. If the economy or
markets in which we operate experience continued weakness at current levels or deteriorate further,
our business, financial condition and results of operations could be materially and adversely affected.

In addition, demand for many of Mercer’s benefits services is affected by government regulation and
tax rules, which drive our clients’ needs for benefits-related services. For example, significant changes
in government regulations affecting the value, use or delivery of benefits and human resources
programs, including changes in regulations relating to health and welfare plans, defined contribution
plans, or defined benefit plans, may adversely affect the demand for or profitability of Mercer’s
services.
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Item 2. Properties.

Marsh & McLennan Companies and its subsidiaries maintain their corporate headquarters in and
around New York City. We also maintain other offices around the world, primarily in leased space. In
certain circumstances we may have space that we sublet to third parties, depending upon our needs in
particular locations.

Marsh & McLennan Companies and certain of its subsidiaries own, directly and indirectly through
special-purpose subsidiaries, a 55% condominium interest covering approximately 900,000 square feet
in a 44-story building in New York City. This real estate serves as the Company’s New York
headquarters and is occupied primarily by the Company and its affiliates for general corporate use.
The remaining 45% condominium interest in the 1166 Property is owned by an unaffiliated third party.
The Company’s owned interest is financed by a 30-year loan that is non-recourse to the Company
(except in the event of certain prohibited actions) and secured by a first mortgage lien on the
condominium interest and a first priority assignment of leases and rents. In the event (1) the Company
is downgraded below B/B2 (Stable) by any of S&P, Fitch and Moody’s or (2) an event of default has
occurred and is continuing, the Company would be obligated to pre-fund certain reserve accounts
relating to the mortgaged property, including a rent reserve account in an amount equal to three
months rent for the entire occupancy of the mortgaged property.

Item 3. Legal Proceedings.

Information regarding legal proceedings is set forth in Note 16 to the consolidated financial statements
appearing under Part II, Item 8 (“Financial Statements and Supplementary Data”) of this report.
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PART II

Item 5. Market for the Company’s Common Equity, Related Stockholder Matters and Issuer
Purchases of Equity Securities.

For information regarding dividends paid and the number of holders of the Company’s common
stock, see the table entitled “Selected Quarterly Financial Data and Supplemental Information
(Unaudited)” below on the last page of Part II, Item 8 (“Financial Statements and Other Supplementary
Data”) of this report.

The Company’s common stock is listed on the New York, Chicago and London Stock Exchanges. The
following table indicates the high and low prices (NYSE composite quotations) of the Company’s
common stock during 2010 and 2009 and each quarterly period thereof:

2010
Stock Price Range

2009
Stock Price Range

High Low High Low

First Quarter $24.84 $21.17 $25.13 17.18
Second Quarter $25.47 $20.21 $22.81 18.43
Third Quarter $24.72 $22.13 $24.92 18.46
Fourth Quarter $27.50 $23.40 $25.46 21.45

Full Year $27.50 $20.21 $25.46 17.18

On February 18, 2011, the closing price of the Company’s common stock on the NYSE was $30.78.

Pursuant to a September 2010 authorization by the Company’s Board of Directors to repurchase
shares of its common stock up to a dollar value of $500 million, the Company repurchased 3,365,889
shares of its common stock during the fourth quarter of 2010. The Company remains authorized to
repurchase shares of its common stock up to a dollar value of approximately $414.5 million. There is
no time limit on this authorization.

Period

(a)
Total Number

of Shares
(or Units)

Purchased

(b)
Average Price
Paid per Share

(



Item 6. Selected Financial Data.

Marsh & McLennan Companies, Inc. and Subsidiaries
FIVE-YEAR STATISTICAL SUMMARY OF OPERATIONS



Item 7. Management’s Discussion and Analysis of Financial Condition and Results of
Operations.

General

Marsh & McLennan Companies, Inc. and Subsidiaries (the “Company”) is a global professional
services firm providing advice and solutions in the areas of risk, strategy, and human capital. The
Company’s subsidiaries include Marsh, which provides risk and insurance services; Guy Carpenter,
which provides reinsurance services; Mercer, which provides human resource and related financial
advice and services; and Oliver Wyman Group, which provides management consulting and other
services. The Company’s approximately 51,000 employees worldwide provide analysis, advice and
transactional capabilities to clients in over 100 countries.

The Company’s business segments are based on the services provided. Risk and Insurance Services
includes risk management and insurance and reinsurance broking and services, provided primarily by
Marsh and Guy Carpenter. Consulting, which comprises the activities of Mercer and Oliver Wyman
Group, includes human resource consulting and related investment and outsourcin

s



‰ Resolution in June 2010 of the litigation brought by the Alaska Retirement Management Board
(“ARMB”) on behalf of two Alaska benefit plans against Mercer, relating to work in the period
1992 to 2004. This settlement, in which Mercer expressly denied liability, resolved all claims
a



Consolidated Results of Operations

For the Years Ended December 31,
(In millions, except per share figures) 2010 2009 2008

Revenue $10,550 $9,831 $10,730
Expense

Compensation and benefits 6,465 6,



Consolidated net income attributable to the Company was $855 million in 2010, compared with $227
million in 2009.

Consolidated Revenues and Expenses

The Company conducts business in many countries, as a result of which the impact of foreign
exchange rate movements may impact period-to-period comparisons of revenue. Similarly, the
revenue impact of acquisitions and dispositions may impact period-to-period comparisons of revenue.
Underlying revenue measures the change in revenue from one period to another by isolating these
impacts. The impact of foreign currency exchange fluctuations, acquisitions and dispositions on the
Company’s operating revenues is as follows:



Year Ended
December 31,

Components of Revenue
Change*

(In millions, except percentage figures) 2009 2008
% Change
Revenue

Currency
Impact

Acquisitions/
Dispositions

Impact
Underlying
Revenue

Risk and Insurance Services
Marsh $4,319 $ 4,524 (5)% (4)% — (1)%
Guy Carpenter 911 803 13% (4)% 9% 8%

Subtotal 5,230 5,327 (2)% (4)% 2% —
Fiduciary Interest Income 54 139 (61)% (2)% 1% (60)%

Total Risk and Insurance Services 5,284 5,466 (3)% (4)% 2% (1)%

Consulting
Mercer 3,327 3,642 (9)%



Consolidated revenue for 2009 decreased 8% to $9.8 billion compared with $10.7 billion in 2008,
reflecting a 3% decrease in underlying revenue and a 4% negative impact of foreign currency
translation. Revenue in the Risk and Insurance Services segment decreased 3% in 2009 compared
with 2008. Underlying revenue decreased 1% for the total Risk and Insurance Services segment,
reflecting an 8% increase in Guy Carpenter, which was more than offset by a 1% decrease in Marsh
and a 60% decrease in fiduciary interest income. Consulting revenue decreased 11%, resulting from a
9% decrease at Mercer and a 17% decline at the Oliver Wyman Group. On an underlying basis,
revenue decreased 7% reflecting a 4% decrease in Mercer, and a 15% decrease in the Oliver Wyman
Group.

Expenses

Consolidated operating expenses increased 6% in 2010 compared with the same period in 2009.
Expenses in 2010 include the $400 net settlement at Mercer. In 2009, the Company recorded a $230
million charge, net of insurance recoveries, for the settlement of the securities and ERISA class action
lawsuits filed in 2004. Restructuring and other noteworthy charges in 2010 of $139 million decreased
$155 million from charges of $294 million in 2009. Excluding these charges, expenses were $9.1 billion
in 2010 compared with $8.5 billion in 2009, an increase of 6%. The increase reflects a 1% increase
due to the impact of foreign currency exchange, a 3% increase due to the impact of acquisitions and a
2% increase in underlying expenses. The increase in underlying expenses is due to higher pension,
travel and entertainment, outsourcing and other outside services costs.

Consolidated operating expenses decreased 10% in 2009 compared with the same period in 2008. In
2009, the Company recorded a $230 million charge, net of insurance recoveries, for the settlement of
the securities and ERISA class action lawsuits filed in 2004. Restructuring and other noteworthy
charges in 2009 of $294 million decreased $138 million from charges of $432 million in 2008.
Excluding these charges, expenses were $8.6 billion in 2009 compared with $9.6 billion in 2008, or a
decrease of 11%. The decrease reflects a 4% decline due to the impact of foreign currency exchange,
a 1% decline due to the impact of dispositions and a 5% decline in underlying expenses. The decrease
in underlying expenses is due to generally lower expenses, primarily in base salary, employee benefits,
travel and entertainment, outside services, facilities, equipment and recoverable expenses from clients.

Restructuring

Actions Initiated in 2010

In 2010, the Company implemented restructuring actions which resulted in costs totaling $114 million,
primarily related to severance and benefits, and costs for future rent and other real estate costs.
Approximately $



activities of Kroll and KLS have been segregated and reported as discontinued operations in the
accompanying financial statements for all periods presented. The gain on the sale of Kroll and related
tax benefits and the after- tax loss on the disposal of KLS, along with Kroll’s and KLS’s 2010 and
comparative results of operations are included in discontinued operations.

During the second quarter of 2009, Kroll sold KGS. The results of operations and the loss on sale of
KGS are included in discontinued operations.

During the fourth quarter of 2008, the Company sold its U.S. and U.K. restructuring businesses to their
respective management teams in separate leveraged buyouts. Based on the terms and conditions of





Fiduciary interest income was $



due to the introduction of new products and services, broad trends in employee demographics,
including levels of employment, the effect of government policies and regulations, and fluctuations in
interest and foreign exchange rates. Revenues from the provision of investment management services
and retirement trust and administrative services, which are expected to increase over time, are
significantly affected by securities market performance.

The results of operations for the Consulting segment are presented below:

(In millions of dollars) 2010 2009 2008

Revenue $4,835 $4,609 $5,196

Compensation and Benefits 2,97



Corporate and Other

With the disposition of Kroll in August 2010, along with previous divestiture transactions between 2008
and 2010, the Company has now divested its entire Risk Consulting and Technology segment. As
described in Note 1 to the consolidated financial statements, based on the terms and conditions of the
divestitures of the CARG businesses in 2008, the Company determined it has “continuing involvement”
in those businesses, as that term is used in SEC Staff Accounting Bulletin Topic 5e. Therefore,
classification of the CARG businesses as discontinued operations is not appropriate, and their financial
results in the current and prior periods are included in operating income. The runoff of the Company’s
involvement in the CARG businesses is now managed by the Company’s corporate departments, and
consequently, the financial results of these businesses are now included in “Corporate” for segment
reporting purposes.

The following results of Corporate and Other includes the Corporate Advisory and Restructuring
operations:

(In millions of dollars) 2010 2009 2008

Corporate and Other:

Corporate Advisory and Restructuring
Revenue (a) $ 1 $ 1 $ 127
Expense (9) 4 208

Operating Income (Loss) 10 (3) (81)
Corporate Expense (172) (420) (



Results of discontinued operations in 2008 include the operating results of Kroll, KLS and KGS and the
effects of three other discontinued operations—Putnam, Mediservice and Kroll Crucible—which are
discussed in more detail below.

With regard to Putnam, discontinued operations in 2008 includes (1) the impact of immaterial
corrections and other adjustments to the fourth quarter of 2007 tax provision related to the transaction,
(2) adjustments to the tax provision to reflect differences between tax returns filed in 2008 and the
initial estimated provisions, and (3) interest on liabilities for certain tax-related indemnities provided as
part of the transaction. In the first quarter of 2008, Marsh completed the sale of Mediservice, a claims
administration operation in Brazil. The gain on this disposal, net of tax, is included in discontinued
operations in 2008. In the third quarter of 2008, Kroll completed the sale of Kroll Crucible (“Crucible”), a
division of its government services operation. The loss on this disposal, net of tax, is included in
discontinued operations in 2008.

Summarized Statements of Income data for discontinued operations is as follows:

For the Years Ended December 31,
(In millions of dollars) 2010 2009 2008

Kroll Operations
Revenue $ 381 $ 699 $ 866
Expense (a) 345 958 1,281
Net operating income 36 (259) (415)

Income tax 16 24 24
Income from Kroll operations, net of tax 20 (283) (439)
Other discontinued operations, net of tax (7) — —
Income (loss) from discontinued operations, net of tax 13 (283) (439)
Disposals of discontinued operations (b) 58 8 29
Income tax (credit) expense (

)))creditc2357.55 437.871 ll
W 
195 437.84 m545 
195 43l.84 m54586.9399 439.95  4386.9399 439.95  43 
195 43l.4



Investment Income (Loss



that contributed to the losses, (v) the carryforward periods for the net operating losses (“NOLs”) and
foreign tax credit carryforwards, (vi)



the Company contributed



During 2008, the Company’s 3.625% five-year fixed rate $250 million senior notes matured. The
Company used cash on hand to manage liquidity, including the repayment of these notes.

In the f





These investments and debt instruments are discussed more fully in Note1 to the consolidated
financial statements appearing in Item 8 of this report.

Based on the above balances, if



Legal and Other Loss Contingencies

The Company and its subsidiaries are subject to numerous claims, lawsuits and proceedings including
claims for errors and omissions. GAAP requires that liabilities for contingencies be recorded when it is
probable that a liability has been incurred before the balance sheet date and the amount can be
reasonably estimated. Significant manag



Income Taxes

The Company tax rate reflects its income, statutory tax rates and tax planning in the various
jurisdictions in which it operates. Significant judgment is required in determining the annual tax rate
and in evaluating uncertain tax positions. The Company reports a liability for unrecognized tax benefits
resulting from uncertain tax positions taken or expected to be taken in a tax return. The evaluation of a
tax position is a two-step process. The first step involves recognition. We determine whether it is more



which is included in the Company’s consolidated balance sheets. The Company periodically reviews
the carrying value of its investments to determine if any valuation adjustments are appropriate under
the applicable accounting pronouncements. The Company bases its review on the facts and
circumstances as they relate to each investment. Fair value of investments in private equity funds is
determined by the funds’ investment managers. Factors considered in determining the fair value of
private equity investments include: implied valuation of recently completed financing rounds that
included sophisticated outside investors; performance multiples of comparable public companies;
restrictions on the sale or disposal of the investments; trading characteristics of the securities; and the
relative size of the holdings in comparison to other private investors and the public market float. In
those instances where quoted market prices are not available, particularly for equity holdings in private
companies, or formal restrictions limit the sale of securities, significant management judgment is
required to determine the appropriate value of the Company’s investments. The Company reviews with
the fund manager the appropriateness of valuation results for significant private equity investments.

Goodwill Impairment Testing—The Company is required to assess goodwill and any indefinite-lived
intang



Item 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA.

Marsh & McLennan Companies, Inc. and Subsidiaries
Consolidated Statements of Income

For the Years Ended December 31,
(In millions, except per share figures) 2010 2009 2008

Revenue $10,550 $9,831 $10,730

Expense:
Compensation and benefits 6,465 6,182 6,830
Other operating expenses 3,146 2,871 3,221

Operating expenses 9,611 9,053 10,051

Operating income 939 778 679
Interest income 20 17 47
Interest expense (233) (241) (220)
Investment income (loss) 43 (2) (12)

Income before income taxes 769 552 494
Income taxes 204 21 113

Income from continuing operations 565 531 381
Discontinued operations, net of tax 306 (290) (443)

Net income (loss) before non-controlling interests 871 241 (62)
Less: net income attributable to non-controlling interests 16 14 11

Net income (loss) attributable to the Company $ 855 $ 227 $ (73)

Basic net income (loss) per share

—Continuing operations $ 1.01 $ 0.97 $ 0.70
—Net income (loss) attributable to the Company $ 1.56 $ 0.43 $ (0.13)

Diluted net income (loss) per share

—Continuing operations $ 1.00 $ 0.96 $ 0.70
—Net income (loss) attributable to the Company $ 1.55 $ 0.42 $ (0.14)

Average number of shares outstanding— Basic 540 522 514
— Diluted 544 524 515

Shares outstanding at December 31,g 541 530 514

The accompanying notes are an integral part of these consolidated statements.
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Marsh & McLennan Companies, Inc. and Subsidiaries
Consolidated Balance Sheets





Marsh & McLennan Companies, Inc. and Subsidiaries
Consolidated Statements of Stockholders’ Equity and Comprehensive Income

For the Years Ended December 31,
(In millions, except per share figures) 2010 2009 2008

Common Stock
Balance, beginning and end of year $ 561 $ 561 $ 561

Additional Paid-In Capital
Balance, beginning of year $ 1,211 $ 1,245 $ 1,242
Change in accrued stock compensation costs 6 54 11
Issuance of shares under stock compensation plans and employee

stock purchase plans and related tax benefits/deficiencies (17) 2 (8)
Purchase of subsidiary shares from non-controlling interests — (38) —
Issuance of shares for acquisitions (15) (52) —

Balance, end of year $ 1,185 $ 1,211 $ 1,245

Retained Earnings
Balance, beginning of year $ 7,033 $ 7,237 $ 7,732
Net income (loss) attributable to the Company (a) 855 227 (73)
Dividend equivalents paid (15) (14) (10)
Dividends declared—(per share amounts: $.81 in 2010, $.80 in

2009 and 2008) (437) (417) (412)

Balance, end of year $ 7,436 $ 7,033 $ 7,237

Accumulated Other Comprehensive Loss
Balance, beginning of year $(2,171) $(2,098) $ (351)
Foreign currency translation adjustments (b) (27) 346 (770)
Unrealized investment holding (losses) gains, net of reclassification

adjustments (c) (12)



Marsh & McLennan Companies, Inc. and Subsidiaries
Notes to Consolidated Financial Statements

1. Summary of Significant Accounting Policies

Nature of Operations: Marsh & McLennan Companies, Inc. (the “Company”), a global professional
services firm, is organized based on the different services that it offers. Under this organizational
structure, the Company’s two business segments are Risk and Insurance Services and Consulting. As
discussed below, on August 3, 2010 the Company completed the sale of Kroll, the Company’s former
Risk Consulting & Technology segment, to Altegrity, Inc. (“Altegrity”).

As discussed in Note 5, the Company disposed of several businesses from 2008 through 2010, which
are classified as discontinued operations in these financial statements.

The Risk and Insurance Services segment provides risk management and insurance broking,
reinsurance broking and insurance program management services for businesses, public entities,
insurance companies, associations, professional services organizations, and private clients. The
Company conducts business in this segment through Marsh and Guy Carpenter.

In the first quarter of 2010, Marsh acquired Haake Companies, Inc., an insurance broking firm in the
Midwest region and Thomas Rutherfoord, Inc., an insurance broking firm in the Southeast and
mid-Atlantic regions of the U.S. In the second quarter of 2010, Marsh acquired HSBC Insurance
Brokers Ltd., an international provider of risk intermediary and risk advisory services and the Bostonian
Group Insurance Agency, Inc. and Bostonian Solutions, Inc. (collectively the “Bostonian Group”), a
regional insurance brokerage in New England. In the fourth quarter of 2010 Marsh acquired Trion, a
U.S. private benefits specialist and SBS, a Georgia-based benefits brokerage and consulting firm. In
January 2011, Marsh acquired RJF Agencies, an independent insurance agency in the upper Midwest.

In April 2009, Guy Carpenter completed the acquisition of John B. Collins Associates, Inc., previously
the fifth-largest reinsurance intermediary in the U.S. and seventh-largest in the world. In October 2009,
Guy Carpenter completed the acquisition of London-based specialty reinsurance broker Rattner
Mackenzie Limited from HCC Insurance Holdings, Inc. In September 2009, Marsh acquired
International Advisory Services, Ltd., an independent manager of captives and third-party insurance
companies in Bermuda. In December 2009, Marsh acquired the NIA Group, LLC, an independent
insurance agency in the Northeast.

The Consulting segment provides advice and services to the managements of organizations in the area
of human resource consulting, comprising retirement and investments, health and benefits, outsourcing
and talent; and strategy and risk management consulting, comprising management, economic and
brand consulting. The Company conducts business in this segment through Mercer and Oliver Wyman
Group. In July 2010, Mercer acquired Innovative Process Administration (“IPA”), a provider of health
and benefit recordkeeping and employee enrollment technology. In August 2010, Mercer acquired
ORC Worldwide, a premier provider of HR knowledge, data and solutions for professionals in
numerous industries. In the first quarter of 2011 Mercer acquired Hammond Associates, an investment
consulting company for endowments and foundations in the U.S.

In the first quarter of 2010, Kroll completed the sale of KLS. On August 3, 2010, the Company
completed the sale of Kroll to Altegrity for cash consideration of $1.13 billion. The account balances
and activities of Kroll and KLS





Consulting revenue includes fees paid by clients for advice and services and commissions from
insurance companies for the placement of individual and group contracts. Fee revenue for
engagements where remuneration is based on time plus out-of-pocket expenses is recognized based
on the amount of time consulting professionals expend on the engagement. For fixed fee
engagements, revenue is recognized using a proportional performance model. Revenue from
insurance commissions not subject to a fee arrangement is recorded over the effective period of the
applicable policies. Revenues for asset based fees are recognized on an accrual basis by applying the
daily/monthly rate as contractually agreed with the client to the net asset value. On a limited number of
engagements, performance fees may also be earned for achieving certain pre-determined
performance criteria. Such fees are recognized when the performance criteria have been achieved and
agreed to by the client. Expenses incurred by professional staff in the generation of revenue are billed
to the client and included in revenue.

Cash and Cash Equivalents: Cash and cash equivalents primarily consist of certificates of deposit
and time deposits, with original maturities of three months or less, and money market funds.

Fixed Assets: Fixed assets are stated at cost less accumulated depreciation and amortization.
Expenditures for improvements are capitalized. Upon sale or retirement, the cost and related
accumulated depreciation and amortization are removed from the accounts and any gain or loss is
reflected in income. Expenditures for maintenance and repairs are charged to operations as incurred.

Depreciation of buildings, building improvements, furniture, and equipment is provided on a straight-
line basis over the estimated useful lives of these assets. Leasehold improvements are amortized on a
straight-line basis over the periods covered by the applicable leases or the estimated useful life of the
improvement, whichever is less. The Company periodically reviews long-lived assets for impairment
whenever events or changes indicate that the carrying value of assets may not be recoverable.

The components of fixed assets are as follows:

December 31,
(In millions of dollars) 2010 2009

Furniture and equipment $ 1,079 $ 1,049
Land and buildings 402 410
Leasehold and building improvements 752 723

2,233 2,182
Less-accumulated depreciation and amortization (1,411) (1,332)

$ 822 $ 850

Investment Securities: The Company holds investments in both public and private companies, as
well as certain private equity funds. Publicly traded investments are classified as available for sale and
carried at market value. Non-publicly traded investments are carried at cost. Changes in the fair value



Goodwill and Other Intangible Assets: Goodwill represents acquisition costs in excess of the fair



permanent, such as expenses that are not deductible in the returns, and some differences are
temporary and reverse over time, such as depreciation expense. Temporary differences create
deferred tax assets and liabilities. Deferred tax assets generally represent items that can be used as a
tax deduction or credit in tax returns in future years for which benefit has already been recorded in the
financial statements. Valuation allowances are established for deferred tax assets when it is estimated
that future taxable income will be insufficient to use a deduction or credit in that jurisdiction. Deferred
tax liabilities generally represent tax expense recognized in the financial statements for which payment
has been deferred, or expense for which a deduction has been taken already in the tax return but the
expense has not yet been recognized in the financial statements.

Derivative Instruments: All derivatives, whether designated in hedging relationships or not, are
recorded on the balance sheet at fair value. If the derivative is designated as a fair value hedge, the
changes in the fair value of the derivative and of the hedged item attributable to the hedged risk are
recognized in earnings. If the derivative is designated as a cash flow hedge, the effective portions of
changes in the fair value of the derivative are recorded in other comprehensive income and are
recognized in the income statement when the hedged item affects earnings. Changes in the fair value
attributable to the ineffective portion of cash flow hedges are recognized in earnings.

Concentrations of Credit Risk: Financial instruments which potentially subject the Company to
concentrations of credit risk consist primarily of cash and cash equivalents, commissions and fees
receivable and insurance recoverables. The Company maintains a policy providing for the
diversification of cash and cash equivalent investments and places its investments in a large number of
high quality financial institutions to limit the amount of credit risk exposure. Concentrations of credit risk
with respect to receivables are generally limited due to the large number of clients and markets in
which the Company does business, as well as the dispersion across many geographic areas.

Per Share Data: Effective January 1, 2009, the Company adopted the guidance for the calculation of
earnings per share (“EPS”) for share-based payment awards with rights to dividends or dividend
equivalents. The guidance indicates that unvested share-based payment awards that contain
nonforfeitable rights to dividends or dividend equivalents (whether paid or unpaid) are participating
securities and should be included in the computation of basic and dilutive EPS using the two-class
method. The adoption of this new guidance did not have an impact on the fiscal year 2008 for EPS
from continuing operations, discontinued operations and net income because the treasury stock
method was more dilutive.

Basic net income per share attributable to the Company and income from continuing operations per
share are calculated by dividing the respective after-tax income attributable to common shares by the
weighted average number of outstanding shares of the Company’s common stock.

Diluted net income attributable to the Company per share and income from continuing operations per
share are calculated by dividing the respective after-tax income attributable to common shares by the
weighted average number of outstanding shares of the Company’s common stock, which have been
adjusted for the dilutive effect of potentially issuable common shares (excluding those that are
considered participating securities). The diluted earnings per share calculation reflects the more
dilutive effect of either (a) the two-class method that assumes that the participating securities have not
been exercised or (b) the treasury stock method. Reconci
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Basic EPS Calculation
Net Income

(In millions) 2010 2009 2008

Net income (loss) attributable to the Company $855 $227 $ (73)
Less: Portion attributable to participating securities 11 4 (6)

Net income (loss) attributable to common shares( ) $844 $223 $ (67)(

Basic weighted



Company



are consistent with those applied by an investment company. Mercer manages approximately
$12 billion of assets in trusts or funds for which Mercer’s management or trustee fee is considered a
variable interest. Mercer has no net investment in any of these funds, and its maximum exposure to
loss is limited to collection of its fees. As a result, the above guidance did not apply to certain
investment management trusts managed by Mercer.

In January 2010, the FASB issued new guidance that adds additional disclosures about transfers into
and out of Levels 1 and 2 items and separate disclosures about purchases, sales, issuances, and
settlements related to Level 3 measurements. It also clarifies existing fair value disclosures about the
level of disaggregation and about inputs and valuation techniques used to measure fair value. Further,
the new guidance amends the requirements on employer’s disclosures about postretirement benefit
plan assets to require disclosures be provided by classes of assets instead of by major categories of
assets. This guidance is effective for the first reporting period be



2. Supplemental Disclosures

The following schedule provides additional information concerning acquisitions, interest and income
taxes paid:

(In millions of dollars) 2010 2009 2008



3. Other Comprehensive Income (Loss)

The components of other comprehensive income (loss) are as follows:

For the Years Ended December 31,
(In millions of dollars) 2010 2009 2008

Foreign currency translation adjustments (net of income tax (credit) expense
of $(7), $54 and $(14) in 2010, 2009 and 2008, respectively) $ (27) $ 346 $ (770)

Unrealized investment holding (losses) gains, net of income tax credit
(expense) of $2, $2 and $(4) in 2010, 2009 and 2008, respectively (7) (1) 12

Less: Reclassification adjustment for realized (gains) included in net
income, net of income tax expense of $3, $1 and $1
in 2010, 2009 and 2008, respectively (5) (1) (1)

Losses related to pension/retiree plans (net of income tax credit of $56, $172
and $562 in 2010, 2009 and 2008, respectively) (90) (417) (988)

Other comprehensive loss (129) (73) (1,747)
Net income (loss) before non-controlling interests 871 241 (62)

Comprehensive income (loss) before non-controlling interests $ 742 $ 168 $(1,809)
Less: Comprehensive income attributable to non-controlling interests (16) (14) (11)

Comprehensive income (loss) attributable to the Companyp ( ) p y $ 726 $ 154 $(1,820)(

The components of accumulated other comprehensive income (loss) are as follows:

December 31,
(In millions of dollars) 2010 2009

Foreign currency translation adjustments (net of deferred tax of $10 and $17 in
2010 and 2009, respectively) $ 62 $ 89

Net unrealized investment gains (net of deferred tax of



million and estimated contingent consideration of $81 million. Contingent consideration arrangements
are primarily based on EBITDA and revenue targets over two to four years. The fair values of the
contingent consideration were based on earnings projections of the acquired entities and are
categorized as Level 3 in the fair value hierarchy. Estimated fair values of assets acquired and
liabilities assumed are subject to adjustment when purchase accounting is finalized.

In 2010, the Company also paid $60 million of deferred purchase consideration, $3 million for the
purchase of other intangible assets and $2 million of contingent purchase consideration related to
acquisitions made in prior years.



The following table presents the preliminary allocation of the acquisition costs for the companies
acquired by the Company during 2010 to the assets acquired and liabilities assumed, based on their



5. Discontinued Operations

On August 3, 2010, the Company completed the sale of Kroll to Altegrity for cash proceeds of $1.13
billion. Kroll’



The indemnities described above do not have a stated expiration date. The Company is released from
risk under the indemnity as the indemnified matters are settled or otherwise resolved. Since the
Company is not released from risk under the indemnities simply based on the passage of time, future



The Company completed the sale of Kroll on August 3, 2010. Goodwill related to Kroll has been
reflected as assets of discontinued operations at December 31, 2009.

As previously reported, in the second quarter of 2009, Kroll completed the sale of KGS, its U.S.
government security clearance screening business. As a result of the sale, the Company allocated
goodwill between KGS (the portion of the reporting unit sold) and Kroll (the portion of the reporting unit
retained), based on the relative fair value of the two units. In addition, as required under GAAP, the
Company evaluated the portion of the reporting unit retained for potential impairment. Fair value was
estimated using a market approach, based on management’s latest projections and outlook for the
businesses in the current environment. This fair value determination was categorized as Level 3 in the
fair value hierarchy. On the basis of the step one impairment test, the Company concluded that
goodwill in the reporting unit was impaired. A step two impairment test which under ASC Topic No. 350
(“Intangibles – Goodwill and Other”) is required to be completed after an impairment is indicated in a
step one test and requires a complete re-valuation of all assets and liabilities of the reporting units in
the same manner as a business combination. The Company recorded a non-cash charge of $315
million to write down Kroll’s goodwill to its estimated fair value in 2009. The charge of $315 million is
included in discontinued operations, which also includes the operating results of Kroll.

In March 2008, the Company announced a management reorganization within the Risk Consulting &
Technology segment, whereby two separate units were formed, each reporting directly to the
Company’s Chief Executive Officer. These units are: (i) Kroll, which includes litigation support and data
recovery, background screening, and risk mitigation and response; and (ii) Corporate Advisory and
Restructuring. As a result of the management reorganization, the Company conducted an interim
goodwill assessment for the new reporting units within the Risk Consulting & Technology segment in
the first quarter of 2008. Fair value was estimated using a market approach, based on management’s
latest projections and outlook for the businesses in the current environment at that time. In particular,
events impacting the mortgage markets negatively impacted Kroll Factual Data, and the environment
for Corporate Advisory and Restructuring was difficult. On the basis of the step one impairment test,
the Company concluded that goodwill in the segment was impaired, and recorded a charge of $425
million in the first quarter of 2008 to reflect the estimated amount of the impairment. Due to the timing
of the trigger event and subsequent completion of the step one test, the Company was unable to
complete the required step two portion of the impairment assessment prior to the issuance of its first
quarter 2008 financial statements. The Company recorded an additional impairment charge of $115
million in the second quarter of 2008. The Company included $504 million of the goodwill impairment
charge recorded in 2008 in discontinued operations.

Other intangible assets that are not deemed to have an indefinite life are amortized over their
estimated lives and reviewed for impairment upon the occurrence of certain triggering events in
accordance with applicable accounting literature.

Changes in the carrying amount of goodwill are as follows:





The significant components of deferred income tax assets and liabilities and their balance sheet
classifications are as follows:

December 31,
(In millions of dollars)





Of the total unreco



The Company



Plan Assets

For the U.S. plan, investment allocation decisions are made by a fiduciary committee composed of
senior executives appointed by the Compan





December 31,
U.S. Pension

Benefits

U.S.
Postretirement

Benefits
(In millions of dollars) 2010 2009 2010 2009

Reconciliation of unrecognized net actuarial gain (loss):
Amount disclosed as of prior year-end $(1,258) $(1,270) $ 9 $(15)
Recognized as component of net periodic benefit cost 71 52 — 1
Changes in plan assets and benefit obligations recognized in

other comprehensive income:
Liability experience (269) (75) (13) 23
Asset experiencep 129 35 — —
Total gain (loss) recognized as change in plan assets and

benefit obligationsg (140)

ive



The components of the net periodic benefit cost for the U.S. defined benefit and other postretirement
benefit plans are as follows:

For the Years Ended December 31,
(In millions of dollars)

U.S. Pension
Benefits

U.S. Postretirement
Benefits

2010 2009 2008 2010 2009 2008

Service cost $ 76 $ 76 $ 73 $ 3 $ 4 $ 4
Interest cost 227 219 211 10 12 12
Expected return on plan assets (295) (293) (289) — — —
A



Non-U.S. Plans

The following schedules provide information concerning the Company’s non-U.S. defined benefit
pension plans and non-U.S. postretirement benefit plans.

December 31,
Non-U.S. Pension

Benefits
Non-U.S.

Postretirement Benefits
(In millions of dollars) 2010 2009 2010 2009

Change in benefit obligation:
Benefit obligation at beginning of year $ 6,354 $ 5,228 $ 70 $ 63
Service cost 121 112 1 1
Interest cost 351 332 4 5
Employee contr



December 31,
(In millions of dollars)

Non-U.S. Pension
Benefits

Non-U.S.
Postretirementtt



The weighted average actuarial assumption utilized in determining the above amounts for the non-U.S.
defined benefit and other non-U.S. postretirement plans as of the end of the year are as follows:

December 31,
(In millions of dollars)

Non-U.S. Pension
Benefits

Non-U.S.
Postretirement

Benefits

2010 2009 2010 2009

Weighted average assumptions:
Discount rate



Estimated Future Contributions

The Company expects to fund approximately $300 million to its non-U.S. pension plans in 2011.
Funding requirements for non-U.S. plans vary by country. Contribution rates are determined by the
local actuaries based on local funding practices and requirements. Funding amounts may be
influenced by future asset performance, the level of discount rates and other variables impacting the
assets and/or liabilities of the plan. In addition, amounts funded in the future, to the extent not due
under regulatory requirements, may be affected by alternative uses of the Company’s cash flows,
including dividends, investments and s



Fair Value Measurements at December 31, 2009

Assets (In millions of dollars)

Quoted Prices in
Active Markets

for Identical
Assets

(Level 1)

Significant
Other

Observable
Inputs

(Level 2)

Significant
Unobservable

Inputs
(Level 3) Total

Company common stock $ 176 $ — $ — $ 176
Corporate stocks 1,611 176 11 1,798
Government securities 25 400 3 428
Corporate obligations 17 950 5 972
Common/collective trusts 8 4,165 — 4,173
Insurance group annuity contracts — — 17 17
Short-term investment funds 299 3 — 302

u

t



U.S. government bonds (included in government securities): The fair value of U.S. government bonds
is estimated by pricing models that utilize observable market data including quotes, spreads and data
points for y



methodology determined in accordance with the prior accounting guidance, and compensation cost for
all share-based payment arrangements granted subsequent to June 30, 2005, b15.6498 702 Tm
(ase)Tj
ET
q
1 i 
522.783 709.179 m
69.36 709.179 l
69.36 699.801 l
522.783 699.801 l
522.783 709.179 l
Wr.09.129.801 l7-



The assumptions used in the Black-Scholes option pricing valuation model for options granted by the
Company in 2010, 2009 and 2008 are as follows:



Restricted Stock Units: Restricted stock units may be awarded under the Company’s Incentive and
Stock Award plans. The Compensation Committee determines the restrictions on such units, when the
restrictions lapse, when the units vest and are paid, and upon what terms the units are forfeited. The
cost of these awards is amortized over the vesting period, which is generally three years. Beginning
with awards granted in 2006, awards to senior executives and other employees may include three-year
performance-based restricted stock units and three-year service-based restricted stock units. The
payout of performance-based restricted stock units (payable in shares of the Company common stock)
may range from 0–200% of the number of units granted, based on the achievement of objective,
pre-determined company or operating company performance measures over a three-year performance
period. The Company accounts for these awards as performance condition restricted stock units. The
performance condition is not considered in the determination of grant date fair value of such awards.
Compensation cost is recognized over the performance period based on management’s estimate of
the number of units expected to vest and is adjusted to reflect the actual number of shares paid out at
the end of the three-year performance period. Dividend equivalents are generally paid on both
performance-based and service-based restricted stock units prior to payout, based on the initial grant
amount. Beginning with awards g



Restricted



plan assets for the Company’s defined benefit pension plans are disclosed separately in Note 8. The
fair value hierarchy gives the highest priority to quoted prices in active markets for identical assets and
liabilities (Level 1) and lowest priority to unobservable inputs (Level 3). In some cases, the inputs used
to measure fair value might fall into different levels of the fair value hierarchy. In such cases, for
disclosure purposes, the level in the fair value hierarchy within which the fair value measurement in its
entirety falls is determined based on the lowest level input that is significant to the fair value
measurement in its entirety.

Financial assets recorded in the consolidated balance sheets are categorized based on the inputs in
the valuation techniques as follows:

Level 1. Valuations based on unadjusted quoted prices for identical assets or liabilities in an active
market (examples include active exchange-traded equity securities, listed derivatives, most
U.S. Government and agency securities, and certain other sovereign government obligations).

Assets and liabilities utilizing Level 1 inputs include exchange traded equity securities and mutual
funds.

Level 2. Financial assets and liabilities whose values are based on the following:

a) Quoted prices for similar assets or liabilities in active markets (for example, restricted stock);

b) Quoted prices for identical or similar assets or liabilities in non-active markets (examples
include corporate and municipal bonds, which trade infrequently);

c) Pricing models whose inputs are observable for substantially the full term of the asset or liability
(examples include most over-the-counter derivatives, including interest rate and currency
swaps); and

d) Pricing models whose inputs are derived principally from or corroborated by observable market
data through correlation or other means for substantially the full asset or liability (for example,
certain mortgage loans).

Assets and liabilities utilizing Level 2 inputs include corporate and municipal bonds.

on..



The following fair value hierarchy table presents information about the Company’s assets and liabilities
measured at fair value on a recurring basis as of December 31, 2010 and 2009:

(In millions of dollars)

Identical
Assets

(Level 1)

Observable
Inputs

(Level 2)

Unobservable
Inputs

(Level 3) Total

2010 2009 2010 2009 2010 2009 2010 2009

Assets:
Financial instruments own



At December 31, 2010, the aggregate future minimum rental commitments under all noncancelable
operating lease agreements are as follows:

For the Years Ending December 31,
(In millions of dollars)

Gross
Rental

Commitments

Rentals
from

Subleases

Net
Rental

Commitments

2011 $ 423 $ 55 $ 368
2012 $ 386 $ 54 $ 332
2013 $ 338 $ 52 $ 286
2014 $ 288 $ 49 $ 239
2015 $ 249 $ 43 $ 206
Subsequent years $1,371 $206 $1,165q y

The Company has entered into agreements with various service companies to outsource certain
information systems activities and responsibilities and processin



On October 23, 2009, the Company and certain of its foreign subsidiaries entered into a new $1.0
billion multi-currency three-year unsecured revolving credit facility, which replaced the $1.2 billion
facility



These amounts have been excluded from earnings and reported, net of deferred income taxes, in
accumulated other comprehensive income (loss), which is a component of stockholders’ equity.

The Company has a portion of insurance fiduciary funds described in Note 3 that are invested in high
quality debt securities and classified as available for sale. Gross unrealized gains (pre-tax) on these
securities that are included in other assets and accumulated other comprehensive income in the
consolidated balance sheets were $7 million and $17 million at December 31, 2010 and 2009,
respectively. For the twelve months ended December 31, 2010, 2009 and 2008, the Company
recorded gross unrealized gain/(losses) (pre-tax) of $(10) million, $(7) million and $24 million,
respectively, related to these investments. These amounts have been excluded from earnings and
reported, net of deferred income taxes, in accumulated other comprehensive income (loss), which is a
component of stockholders’ equity.

Proceeds from the sale of available for sale investments were as follows:

(In millions of dollars)
Twelve Months Ended

December 31,

2010 2009 2008

Proceeds from the sale of available for sale securiti



restructuring costs of $27 million for the twelve months ended December 31, 2010 in connection with
actions initiated in prior years, primarily due to severance and related benefits and adjustments to the
estimated future rent and real estate costs related to previously vacated space.

Details of the activity from January 1, 2009 through December 31, 2010 regarding restructuring
activities are as follows:

(In millions of dollars)
Liability at

1/1/09
Amounts
Accrued

Cash
Paid

Liability at
12/31/09

Amounts
Accrued

Cash
Paid

Liability at
12/31/10

Severance $ 85 $183 $(191) $ 77 $ 79 $(116) $ 40
F



Governmental Inquiries and Related Claims

In January 2005, the Company and its subsidiary Marsh Inc. entered into a settlement agreement with
the New York State Attorney General (“NYAG”) and the New York State Insurance Department to
settle a civil complaint and related citation regarding Marsh’s use of market service agreements with
various insurance companies. The parties subsequently entered into an amended and restated
settlement agreement in February 2010 that helps restore a level playing field for Marsh.

In December 2009, the U.S. District Court for the Southern District of New York approved a settlement
of the purported securities class action lawsuit against the Company, Marsh and certain of their former
officers based on similar allegations to those made in the NYAG complaint. Without admitting liability or
wrongdoing of any kind, the Company agreed to pay $425 million, $205 million of which was covered
by insurance. The settlement resolved all of the claims in this lawsuit against the Company, Marsh and
the named individuals.

Numerous other private party lawsuits based on similar allegations to those made in the NYAG
complaint were commenced against the Company, one or more of its subsidiaries, and their current
and former directors and officers. Most of these matters have been resolved. Eight actions instituted by
individual policyholders against the Company, Marsh and certain Marsh subsidiaries remain pending in
f



included as an exhibit to the Company’s Form 8-K filed on February 1, 2007, we agreed to indemnify
GWL with respect to certain Putnam-related litigation and regulatory matters. Most of these matters
have been resolved.

One action by investors in certain Putnam mutual funds, which asserts derivative claims on behalf of
the funds against Putnam regarding excessive short-term trading, remains pending in the District of
Maryland, and may be subject to our indemnification obligations.

Kroll-related Matters

Under the terms of a stock purchase agreement with Altegrity, Inc. (“Altegrity”) related to Altegrity’s
purchase of Kroll from the Company in August 2010, a copy of which is attached as an exhibit to the
Company’s Quarterly Report on Form 10-Q for the period ended June 30, 2010, we agreed to provide
a limited indemnity to Altegrity with



Selected information about the Company’s operating segments and geographic areas of operation ar



Information by geographic area is as follows:



REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Stockholders of
Marsh & McLennan Companies, Inc.
New York, New York

We have audited the accompanying consolidated balance sheets of Marsh & McLennan Companies,
Inc. and subsidiaries (the “Company”) as of December 31, 2010 and 2009, and the related
consolidated statements of income, stockholders’ equity and comprehensive income, and cash flows
for each of the three years in the period ended December 31, 2010. These financial statements are the
responsibility of the Company’s management. Our responsibility is to express an opinion on the
financial statements based on our audits.

We conducted our audits in accordance with the standards of the Public Company Accounting
Oversi



Marsh & McLennan Companies, Inc. and Subsidiaries
SELECTED QUARTERLY FINANCIAL DATA AND
SUPPLEMENTAL INFORMATION (UNAUDITED)

First
Quarter

Second
Quarter

Third
Quarter

Fourth
Quarter

(In millions of dollars, except per share figures)
2010:
Revenue $2,635 $2,606 $2,524 $2,



Item 9. Changes in and Disagreements with Accountants on Accounting and Financial
Disclosure.

None.

Item 9A. Controls and Procedures.

Disclosure Controls and Procedures. Based on their evaluation, as of the end of the period
covered b



(b) Attestation Report of the Registered Public Accounting Firm.

REPORT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

To the Board of Directors and Stockholders of
Marsh & McLennan Companies, Inc.
New York, New York

We have audited the internal control over financial reporting of Marsh & McLennan Companies, Inc.
and subsidiaries (the “Company”) as of December 31, 2010, based on criteria established in Internal
Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the
Treadway Commission. The Company’s management is responsible for maintaining effective internal
control over financial reporting and for its assessment of the effectiveness of internal control over
financial reporting, included in the accompanying management’s annual report on internal control over
financial reporting. Our responsibility is to express an opinion on the Company’s internal control over
financial reporting based on our audit.

We conducted our audit in accordance with the standards of the Public Company Accounting Oversigh



(c) Changes in Internal Control Over Financial Reporting

There have been no changes in the Company’s internal control over financial reporting during the
quarter ended December 31, 2010 that have materially affected, or are reasonably likely to materially
affect, the Company’s internal control over financial reporting.

Item 9B. Other Information.

None.

99



PART III

Item 10. Directors, Executive Officers and Corporate Governance.

Information as to the directors and nominees for the board of directors of the Company is incorporated
herein by reference to the material set forth under the heading “Item 1—Election of Directors” in the
2011 Proxy Statement.

The executive officers of the Company are Orlando D. Ashford, Peter J. Beshar, M. Michele Burns,
John Drzik, Brian Duperreault, E. Scott Gilbert, Daniel S. Glaser, David Nadler, Vanessa A. Wittman
and Peter Zaffino. Information with respect to these individuals is provided in Part I, Item 1 above
under the heading “Executive Officers of the Company”.

The information set forth in the 2011 Proxy Statement in the sections “Transactions with Management
and Others; Other Information—Section 16(a) Beneficial Ownership Reporting Compliance”,
“Corporate Governance—Codes of Conduct” and “Board of Directors and Committees—Committees—
Audit Committee” is incorporated herein by reference.

Item 11. Executive Compensation.

The information set forth in the sections “Board of Directors and Committees—Director Compensation”
and “Compensation of Executive Officers” in the 2011 Proxy Statement is incorporated herein by
reference.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related
Stockholder Matters.

The information set forth in the sections “Stock Ownership of Management and Certain Beneficial
Owners” and “Equity Compensation Plan Information” in the 2011 Proxy Statement is incorporated
herein by reference.

Item 13. Certain Relationships and Related Transactions, and Director Independence.

The information set forth in the sections “Corporate Governance—Director Independence”, “Corporate
Governance—Review of Related-Person Transactions” and “Transactions with Management and
Others; Other Information” in the 2011 Proxy Statement is incorporated herein by reference.

Item 14. Principal Accountant Fees and Services.

The information set forth under the heading “Ratification of Selection of Independent Registered Public
Accounting Firm—Fees of Independent Registered Public Accounting Firm” in the 2011 Proxy
Statement is incorporated herein by reference.
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PART IV

Item 15. Exhibits and Financial Statement Schedules. †

The following documents are filed as a part of this report:

1. Consolidated Financial Statements:

Consolidated Statements of Income for each of the three years in the period ended
December 31, 2010

Consolidated Balance Sheets as of December 31, 2010 and 2009

Consolidated Statements of Cash Flows for each of the three years in the period ended
December 31, 2010

Consolidated Statements of Stockholders’ Equity and Comprehensive Income for each of
the three years in the period ended December 31, 2010

Notes to Consolidated Financial Statements

Report of Independent Registered Public Accounting Firm

O



(4.4) Third Supplemental Indenture dated as of July 30, 2003 between Marsh &
McLennan Companies and U.S. National Bank Association (as successor to State
Street Bank and Trust Company), as trustee (incorporated by reference to the
Company’s Quarterly



(10.6)



(10.18) *Form of 2007 Long-term Incentive Award under the Marsh & McLennan
Companies, Inc. 2000 Senior Executive Incentive and Stock Award Plan and the
Marsh & McLennan Companies, Inc. 2000 Employee Incentive and Stock Award
Plan (incorporated by reference to the Company’s Quarterly Report on Form 10-Q
for the quarter ended March 31, 2007)

(10.19) *Form of 2008 Long-term Incentive Award under the Marsh & McLennan
Companies, Inc. 2000 Senior Executive Incentive and Stock Award Plan and the
Marsh & McLennan Companies, Inc. 2000 Employee Incentive and Stock Award
Plan (incorporated by reference to the Company’s Quarterly Report on Form 10-Q
for the quarter ended March 31, 2008)

(10.20) *Form of 2009 Long-term Incentive Award under the Marsh & McLennan
Companies, Inc. 2000 Senior Executive Incentive and Stock Award Plan and the
Marsh & McLennan Companies, Inc. 2000 Employee Incentive and Stock Award
Plan (incorporated by reference to the Company’s Quarterly Report on Form 10-Q
for the quarter ended March 31, 2009)

(10.21) *Form of 2010 Long-term Incentive Award under the Marsh & McLennan
Companies, Inc. 2000 Senior Executive Incentive and Stock Award Plan and the
Marsh & McLennan Companies, Inc. 2000 Employee Incentive and Stock Award
Plan (incorporated by reference to the Company’s Quarterly Report on Form 10-Q
for the quarter ended March 31, 2010)

(10.22) *Form of Deferred Stock Unit Award under the Marsh & McLennan Companies, Inc.
2000 Senior Executive Incentive and Stock Award Plan and the Marsh & McLennan
Companies, Inc. 2000 Employee Incentive and Stock Award Plan (incorporated by
reference to the Company’s Annual Report on Form 10-K for the year ended
December 31, 2007)

(10.23) *Form of Deferred Stock Unit Award, dated as of January 1, 2009, under the
Marsh & McLennan Companies, Inc. 2000 Senior Executive Incentive and Stock
Award Plan and the Marsh & McLennan Companies, Inc. 2000 Employee Incentive
and Stock Award Plan (incorporated by reference to the Company’s Annual Report
on Form 10-K for the year ended December 31, 2008)

(10.24) *Form of Deferred Stock Unit Award, dated as of February 23, 2009, under the
Marsh & McLennan Companies, Inc. 2000 Senior Executive Incentive and Stock
Award Plan and the Marsh & McLennan Companies, Inc. 2000 Employee Incentive
and Stock Award Plan (incorporated by reference to the Company’s Quarterly Report
on Form 10-Q for the quarter ended March 31, 2009)

(10.25) *Form of Deferred S



(10.28) *Section 409A Amendment Document, effective as of January 1, 2009 (incorporated
by reference to the Company’s Annual Report on Form 10-K for the year ended
December 31, 2008)

(10.29) *Marsh & McLennan Companies Supplemental Savings & Investment Plan (formerly
the Marsh & McLennan Companies Stock Investment Supplemental Plan),
Amendment and Restatement effective January 1, 2009 (incorporated by reference
to the Company’s Annual Report on Form 10-K for the year ended December 31,
2008)

(10.30) *First Amendment to the Marsh & McLennan Companies Supplemental Savings &
Investment Plan, effective January 1, 2009

(10.31) *Second Amendment to the Marsh & McLennan Companies Supplemental
Savings & Investment Plan, effective December 31, 2010

(10.32) *Marsh & McLennan Companies, Inc. Special Severance Pay Plan (incorporated by
reference to the Company’s Annual Report on Form 10-K for the year ended
December 31, 1996)

(10.33) *Marsh & McLennan Companies Benefit Equalization Plan and Marsh & McLennan
Companies Supplemental Retirement Plan, as Amended and Restated effective
January 1, 2009 (incorporated by reference to the Company’s Annual Report on
Form 10-K for the year ended December 31, 2008)

(10.34) *First Amendment to the Marsh & McLennan Companies Benefit Equalization Plan
and Marsh & McLennan Companies Supplemental Retirement Plan, effective
January 1, 2009

(10.35) *Marsh & McLennan Companies, Inc. Senior Executive Severance Pay Plan
(incorporated by reference to the Company’s Quarterly Report on Form 10-Q for the
Quarter ended March 31, 2008)

(10.36) *Amendment to the Marsh & McLennan Companies, Inc. Senior Executive
Severance Pay Plan, effective December 31, 2009 (incorporated by reference to the
Company’s Annual Report on Form 10-K for the year ended December 31, 2009)

(10.37) *Marsh & McLennan Companies Senior Management Incentive Compensation Plan
(incorporated by reference to the Company’s Annual Report on Form 10-K for the
year ended December 31, 1994)

(10.38) *Marsh & McLennan Companies, Inc. Directors Stock Compensation Plan-May 1,
2009 Restatement (incorporated by reference to the Company’s Quarterly Report on
Form 10-Q for the quarter ended June 30, 2009)

(10.39) *Description of compensation arrangements for non-executive directors of Marsh &
McLennan Companies, Inc. effective June 1, 2009 (incorporated by reference to the
Company’s Quarterly Report on Form 10-Q for the quarter ended June 30, 2009)

(10.40) *Employment Agreement, dated as of November 21, 2007, by and between Marsh &
McLennan Companies, Inc. and Peter J. Beshar (incorporated by reference to the
Company’s Quarterly Report on Form 10-Q for the Quarter ended March 31, 2009)

(10.41) *Letter Agreement, effective as of March 31, 2010, between Marsh & McLennan
Companies, Inc. and Peter J. Beshar (incorporated by reference to the

reference to the
Compan



(10.42)



SIGNATURES

Pursuant to the requirements of Section 13 or 15(d) of the Securities Exchange Act of 1934, the
registrant has duly caused this report to be signed on its behalf by the undersigned, thereunto duly
authorized.

MARSH & McLENNAN COMPANIES, INC.

Dated: February 25, 2011 B



Name Title Date

/S/ BRUCE P. NOLOP

Bruce P. Nolop
Director February 25, 2011

/S/ MARC D. OKEN

Marc D. Oken
Director February 25, 2011

/S/ MORTON O. SCHAPIRO

Morton O. Schapiro
Director February 25, 2011

/S/ ADELE SIMMONS

Adele Simmons
Director February 25, 2011



Exhibit 31.1

CERTIFICATIONS

I, Brian Duperreault, certify that:

1. I have reviewed this Annual Report on Form 10-K of Marsh & McLennan Companies, Inc. (the
“registrant”);

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or
omit to state a material fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this
report;

3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations and cash
flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and
internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for
the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and
procedures to be designed under our supervision, to ensure that material information relating to
the registrant, including its consolidated subsidiaries, is made known to us by others within those
entities, particularly during the period in which this report is being prepared;

b) Designed such internal control over financial reporting, or caused such internal control over
financial reporting to be designed under our supervision, to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for
external purposes in accordance with generally accepted accounting principles;

c) Evaluated the effectiveness of the registrant’s disclosure controls and procedures and
presented in this report our conclusions about the effectiveness of the disclosure controls and
procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this report any01 l
4rahn
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Exhibit 31.2

CERTIFICATIONS

I, Vanessa A. Wittman, certify that:

1. I have reviewed this Annual Report on Form 10-K of Marsh & McLennan Companies, Inc. (the
“registrant”);

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or
omit to state a material fact necessary to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by this
report;

3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations and cash
flows of the registrant as of, and for, the periods presented in this report;

4. The registrant’s other certifying officer(s) and I are responsible for estab277l-272.101 l
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Exhibit 32

Certification of Chief Executive Officer and Chief Financial Officer

The certification set forth below is being submitted in connection with the Annual Report on Form
10-K for the year ended December 31, 2010 of Marsh & McLennan Companies, Inc. (the “Report”) for
the purpose of complying with Rule 13a-14(b) or Rule 15d-14(b) under the Securities Exchange Act of
1934, as amended (the “Exchange Act”), and Section 1350 of Chapter 63 of Title 18 of the United
States Code.

Brian Duperreault, the President and Chief Executive Officer, and Vanessa A. Wittman, the
Executive Vice President & Chief Financial Officer, of Marsh & McLennan Companies, Inc. each
certifies that, to the best of his or her knowledge:

1. the Report fully complies with the requirements of Section 13(a) or 15(d) of the Exchange
Act; and

2. the information contained in the Report fairly presents, in all material respects, the
financial condition and results of operations of Marsh & McLennan Companies, Inc.

Date: February 25, 2011 /S/ BRIAN DUPERREAULT

Brian Duperreault
President and Chief Executive Officer

Date: February 25, 2011 /S/ VANESSA A. WITTMAN

Vanessa A. Wittman
Executive Vice President & Chief Financial Officer
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SHAREHOLDER INFORMATION 

 ANNUAL MEETING
The 2011 Annual Meeting of Shareholders will be held at 

10:00 a.m., Thursday, May 19, 2011 in the 2nd fl oor 

auditorium of the McGraw-Hill Building, 1221 Avenue 

of the Americas, New York, NY 10020. 

INVESTOR INFORMATION
Shareholders of record inquiring about reinvestment and 

payment of dividends, consolidation of accounts, stock 

certifi cate holdings, stock certifi cate transfers, and address 

changes should contact: 

Wells Fargo Shareowner Services

P.O. Box 64874

St. Paul, MN 55164-0874

Telephone: 800 457 8968 or 

                         651 450 4064 (Outside the U.S. and Canada)

Mailing Address: 

161 North Concord Exchange, South St. Paul, MN 55075

Wells Fargo’s website: www.shareowneronline.com

Shareholders who hold shares of Marsh & McLennan 

Companies benefi cially through a broker, bank, or other 

intermediary organization should contact that organization 

for these services. 

DIRECT PURCHASE PLAN
Shareholders of record and other interested investors 

can purchase Marsh & McLennan Companies common stock 

directly through the Company’s transfer agent and the

 Administrator for the Plan, Wells Fargo. A brochure on the 

Plan is available on the Wells Fargo website or by contacting 

Wells Fargo directly: 

Wells Fargo Shareowner Services

P.O. Box 64856

St. Paul, MN 55164-0874

Telephone: 800 457 8968 or 

                         651 450 4064 (Outside the U.S. and Canada)

Wells Fargo’s website: www.shareowneronline.com

FINANCIAL INFORMATION
Copies of Marsh & McLennan Companies annual reports and 

Forms 10-K and 10-Q are available on the Company’s website. 

These documents also may be requested by contacting:

INVESTOR RELATIONS
Marsh & McLennan Companies, Inc.

1166 Avenue of the Americas

New York, NY 10036

Telephone:  212 345 5462

Website: www.mmc.com

 

STOCK LISTINGS
Marsh & McLennan Companies common stock (ticker 

symbol: MMC) is listed on the New York, Chicago, 

and London Stock Exchanges.

PROCEDURES FOR REPORTING COMPLAINTS AND 
CONCERNS REGARDING ACCOUNTING MATTERS
Marsh & McLennan Companies is committed to complying 

with all applicable accounting standards, internal accounting 

controls, audit practices, and securities laws and regulations 

(collectively, “Accounting Matters”). To report a complaint or 

concern regarding Accounting Matters, you may contact the 

Company by mail or telephone. You may review the Company’s 

procedures for handling complaints and concerns regarding 

Accounting Matters at www.mmc.com.

BY MAIL:
Marsh & McLennan Companies, Inc. 

Audit Committee

c/o Corporate Secretary

1166 Avenue of the Americas

New York, NY 10036

BY  TELEPHONE:
Marsh & McLennan Companies Ethics & Compliance Line

In Canada and the United States: 800 381 2105

Outside Canada and the United States: Use your country’s 

AT&T Direct® Service number to reach the Marsh & McLennan 

Companies Ethics & Compliance Line toll-free. 



Marsh & McLennan Companies, Inc.

1166 Avenue of the Americas

New York, NY 10036

www.mmc.com
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