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MARSH & McLENNAN COMPANIES REPORTS 
FOURTH QUARTER AND FULL-YEAR 2016 RESULTS 

Underlying Revenue Growth of 3% for the Quarter and Year 

Fourth Quarter GAAP EPS Rises 18% to $.84 and Adjusted EPS Up 25% to $.89 

Full-Year GAAP EPS Increases 13% to $3.38 and Adjusted EPS Rises 12% to $3.42 

Double-Digit Operating Income Growth Produces Strong Margin Expansion in 2016 
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For the year 2016, revenue was $13.2 billion, an increase of 2% compared with 2015, or 3% on an 

underlying basis. Net income attributable to the Company was up 11% to $1.8 billion, and earnings 

per share rose 13% to $3.38. Adjusted earnings per share increased 12% to $3.42 compared with 

$3.05 in 2015. 

Risk & Insurance Services 

Risk & Insurance Services revenue was $1.8 billion in the fourth quarter of 2016, an increase of 4%, 

or 5% on an underlying basis. Operating income was $413 million, an increase of 17%. Adjusted 

operating income rose 15% to $421 million compared with $364 million in the prior fourth quarter. For 

the year 2016, revenue was $7.1 billion, an increase of 4%, or 3% on an underlying basis. Operating 

income rose 14% to $1.8 billion. Adjusted operating income rose 10% to $1.8 billion, compared with 

$1.6 billion in 2015. 

Marsh's revenue in the fourth quarter of 2016 was $1.6 billion, an increase of 5% on an underlying 

basis. The U.S./Canada division produced underlying revenue growth of 4%, while the International 

division rose 5%: EMEA increased 5%, Asia Pacific was up 4% and Latin America increased 7%. 

Guy Carpenter's fourth quarter revenue was $222 million, up 3% on an underlying basis. 

Consulting 

Consulting revenue was $1.6 billion in the fourth quarter of 2016, a decrease of 2%. Revenue rose 

2% on an underlying basis. Operating income was $265 million. Adjusted operating income 

increased 13% to $299 million compared with $265 million in the prior fourth quarter. For the year 

2016, revenue was $6.1 billion, up 1%, or 3% on an underlying basis with both Mercer and Oliver 

Wyman delivering underlying growth of 3% for the year. Operating income was $1.1 billion. Adjusted 

operating income increased 9% to $1.1 billion compared with $1 billion in 2015. 

Mercer’s revenue was $1.1 billion in the fourth quarter, an increase of 1% on an underlying basis. 

Investments grew 10% on an underlying basis; Talent increased 3%; Health decreased 1%; and 

Retirement was down 3%. Oliver Wyman Group’s revenue was $486 million in the fourth quarter, an 

increase of 4% on an underlying basis. 

Other Items 

The Company had investment income of $2 million in the fourth quarter of 2016, compared with a 

loss of $1 million in the fourth quarter of 2015. For the year, investment income was less than $1 

million compared with $38 million in 2015. 

The Company repurchased 2.6 million shares of stock for $175 million in the fourth quarter. For the 

year, 12.7 million shares were repurchased for $800 million. 



http://www.mmc.com/
http://www.marsh.com/
http://www.guycarpenter.com/
http://www.mercer.com/
http://www.oliverwyman.com/
http://www.mmc.com/
https://www.linkedin.com/company/1096648?trk=tyah&trkInfo=clickedVertical%3Acompany%2Cidx%3A3-2-8%2CtarId%3A1432236215201%2Ctas%3Amarsh
https://twitter.com/MMC_Global
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INFORMATION CONCERNING FORWARD-LOOKING STATEMENTS 

This press release contains "forward-looking statements," as defined in the Private Securities Litigation Reform 

Act of 1995. These statements, which express management's current views concerning future events or results, 

use words like "anticipate," "assume," "believe," "continue," "estimate," "expect," "future," "intend," "plan," 

"project" and similar terms, and future or conditional tense verbs like "could," "may," "might," "should," "will" and 

"would." Forward-looking statements are subject to inherent risks and uncertainties that could cause actual 

results to differ materially from those expressed or implied in our forward-looking statements. 

Factors that could materially affect our future results include, among other things: 

•  our organization's ability to maintain adequate safeguards to protect the security of our information 

systems and confidential, personal or proprietary information, particularly given the volume of third party 

vendors we use;  

•  our ability to successfully recover if we experience a business continuity problem due to cyberattack, 

natural disaster or otherwise;  

•  our exposure to potential liabilities, including reputational impact, arising from errors and omissions, 

breach of fiduciary duty and similar claims against us;  

•  our ability to compete effectively and adapt to changes in the competitive environment, including to 

respond to pricing pressures and technological and other types of innovation; 
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Marsh & McLennan Companies, Inc. 

Consolidated Statements of Income 

(In millions, except per share figures) 

(Unaudited) 

 

  
Three Months Ended 

December 31,  
Twelve Months Ended 

December 31,  

  2016   2015   2016   2015   

Revenue  $ 3,364   $ 3,338   $ 13,211   $ 12,893   

Expense:          

Compensation and Benefits  1,918   1,900   7,461   7,334   

Other Operating Expenses  813   844   3,086   
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Marsh & McLennan Companies, Inc. 

Supplemental Information - Revenue Analysis 

Three Months Ended December 31, 2016 

(Millions) (Unaudited) 

      Components of Revenue Change* 

  
Three Months Ended 

December 31,  
% Change 

GAAP 
Revenue 

 Currency 
Impact  

Acquisitions/ 
Dispositions 

Impact 

 Underlying 
Revenue   2016  2015    

Risk and Insurance Services             

Marsh  $ 1,565  
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Marsh & McLennan Companies, Inc. 

Supplemental Information - Revenue Analysis 

Twelve Months Ended December 31, 2016 

(Millions) (Unaudited) 

      Components of Revenue Change* 

  
Twelve Months 







 

10 

Marsh & McLennan Companies, Inc. 

Non-GAAP Measures 

Three and Twelve Months Ended December 31 

(Millions) (Unaudited) 

Adjusted income, net of tax 

Adjusted income, net of tax is calculated as the Company's GAAP income from continuing operations, adjusted to 
reflect the after-tax impact of the operating income adjustments set forth in the preceding tables. Adjusted EPS is 
calculated by dividing the Company’s adjusted income, net of tax, by MMC's average number of shares 
outstanding-diluted for the relevant period. The following tables reconcile adjusted income, net of tax to GAAP 
income from continuing operations and adjusted EPS to GAAP EPS for the three months and twelve months 
ended December 31, 2016 and 2015. 

 
Reconciliation of the Impact of Non-GAAP Measures on diluted earnings per share -     

  
Three Months Ended December 31, 

2016  
Three Months Ended December 31, 

2015 

  Amount  
Diluted 

EPS  Amount  
Diluted 

EPS 

Income from continuing operations    $ 441  
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Marsh & McLennan Companies, Inc. 

Supplemental Information 

Three and Twelve Months Ended December 31 

(Millions) (Unaudited) 

  Three Months Ended  Twelve Months Ended  

  December 31,  December 31,  

  2016  2015  2016  2015  

Consolidated          

Compensation and Benefits  $ 1,918   $ 1,900   $ 7,461   $ 7,334   

Other operating expenses  813   844   3,086 




